ONLINE PRINTING.

Our online printing is a convenient and
cost-effective way: to handle all your
printing needs.

« Handle it right'from your computer

+ Upload, customize, preview and' su
your projects fram anywhere

- Thousands of templates to choose from

- Tollearn more, check us out online at
www.upsstoreprint.com

We also offer copying, scann
document finishing, which includes binc
laminating, folding, collating and more.

Easy Direct Mail

Reach customers in spe locales with a -

postcard advertising your brand-and showcasing
your business. The UPS Store® can help you
target customers with ease using direct mail
senvices from the United States Postal Senviee,
Every Door Direct Mail®

UNITED PROBLEM SOLVERS.’

Visit the printing professionals at your locally

owned The UPS Store® today.

More ways The UPS Store® can help.

Looking for even more resources for your small
business? Visit Small Biz Blog at the link below
and find tips to help you and your business.
Prioritizing your time, driving retail sales, writing
marketing plans, managing employees, and more.
It's all there, ready to help your small business.
Check it out today: upsstore.com/blog

Like being informed?

Sign up for email today. Visit theupsstore.com

The UPS Store® locations are independently owned and operated by franchisees of

The UPS Store, Inc. in the USA and by its master licensee and its franchisees in Canada.

Services, pricing and hours of operation may vary by location.
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PRINTING
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BUILD YOUR IMAGE WHILE
YOU BUILD YOUR BUSINESS.

I

business ewner, you're trying to make a name for
yourself. lt‘s aboutitellingipeople who'you are, where you are and
what you'do, and that takes time--time you don't always have.

Soicount on The UPS Store® for quality printing with
professional results. After all, you never know when a first
impression could-tunn inte a lasting relationsh

lyers
Whether you're having a home garage sale or promoting your
business, aiflyer is-a'quick and easy way. to get the word out.

Brochures

Make a great impression with full-color or black-and-
white brochures. Showcase your products.and services in a
format that can be easily handed eut orsent by:mail.

Newsletters

Communicate with customers:or group members about-your
latest news and even canialso woik withiThe UPRS Store!
for the'distribution'and mailing: of your newsletters.

Presentations

For your next'presentation;, consider printing handeuts.
Having a printed copy. could help:to'increase comprehen
and attentiveness for vouraudience.

Business Cards

Professionally: printed business cards can establish and
reinforce your business identity. They are a must-have

for connecting with current-and prospective customers.

etterhead
Take professionalism to the next fevel with: persenalized
stationeny for business orpersonal use. We can help
design and printyour letterhead quickly and easily.

Notepads

Notepads can be customized with-your business logo:for
customer giveaways.and employee use. Or print some:for
your home withiyour faverite inspirational quote or image.

Forms

Get organized and eliminate confusion with custom forms
for your business. We offer flexible formats like multi-part
carbonless forms or padded copies of a single sheet.

Postcards

A postcard is a great way to communicate your news in a
cost-effective and impactful way. Ask about the different
direct mail services we offer.

Greeting Cards & Invitations

Holidays, birthdays and family celebrations. Whatever the
occasion, we can help you customize and print greeting
cards or invitations for your next special event.

Raffle Tickets & Coupons .
Get people excited about your event or contest with customized
raffle tickets that look official and complement your theme.

Table Tents

Get your message in front of customers with an easy-to-read
format. Table tents are a great way to promote your business
in high-visibility areas.

o Yraam e,

Calendars

Personalized calendars make great gifts for friends,
family and customers. They're available inimu
formats and are easily customized withiyour p

and dates:

Manuals

Whether you need manuals-for training, new:hires,
procedures or equipment documentation, we can
print them professionally and cost effectively.

Menus

Make menus that impress! For takeout or dine-in, we
offer flexible choices in menus that will keep:yo
customers hungry: for more:

Posters & Banners

When you want te say it BlG, weeffer wide format
printing ina variety'of media and size choices
guaranteed tomake animpact.

Stop in for small business E.:::_m.
We'll help you really stand out.
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YOUR PACKING & SHIPPING
HEADQUARTERS.

We're here to help with‘aivariety of small:
business paclk and ship solutions.

* Pack & Ship Guarantee®
Certified'Packing Exper
Custom:Packing Selutions
Online Package Tra
Packaging Materials & Supplies
Shipping Options

UNITED PROBLEM SOLVERS:

Stop in and ship out confidently at your
locally owned The UPS Store®.

More ways The UPS Store® can help.
Looking for even more resources for your small
business? Visit Small Biz Blog at the link below and
find tips to help you and your business. Prioritizing
your time, driving retail sales, writing marketing plans,
managing employees, and more. It’s all there, ready
to help your small business. Check it out today:
upsstore.com/blog

Like being informed?
Sign up for email today. Visit theupsstore.com

*If your package is packed by a The UPS Store® center associate, at a participating The

UPS Stare center, using new materials purchased by you, and shipped via UPS® on that
participating center's account and is damaged or lost in transit, you'll be reimbursed for
your packing and m_.__*vznw costs and your item’s value (the lesser of actual value, repair
orf replacement cost in accordance with the UPS Tariff/Terms and Conditions of Service).
Restrictions and limitations apply. .

If your package is insured through the UPS Capital® Flexible Parcel Multi-Carrier Program
(the “FMC Program”) and it is damaged or lost in transit, you'll be reimbursed for your
packing and shipping costs and your item’s value (the lesser of actual value, repair or
replacement cost in accordance with The UPS Store® center’s insurance policy issued
pursuant to the FMC vama:._w.__m @ your applicable package is packed ”N a The UPS Store
center associate; (ii) at a The UPS Store center that participates in the FMC Program; (iii)
using new materials w:mnzmmma by you; and (iv) shipped via DHL® or the United States
Postal Service® ("USPS”) on that participating center's applicable DHL or USPS account.
The FMC Program is underwritten by an authorized insurance company and issued through
licensed insurance producers affiliated with UPS Capital Insurance A mzny? Inc., and other
affiliated insurance mmmznmmm. UPS Capital Insurance Agency, Inc., and its licensed affiliates
are wholly owned subsidiaries of UPS Capital Corporation. Insurance coverage is not
available in m_t.:_u&nzazr Restrictions and limitations apply, subject to the applicable
The UPS Store® center FMC Program insurance policy.

**Certified Packing Experts not available at all locations.

The UPS Store® locations are independently owned and operated by franchisees of

The UPS Store, Inc. Services, pricing and hours of operation may vary by location.

PACK & SHIP
GUARANTEE

|
|

Pack & ship with confidence.




owner, you'll find yourself having to wear many
different hats. But don't think you have to do it all
oN yourown. .

The UPS Store” is a professional packing and
shipping resource ready to _#m_u The UPS Stare

* are confident in their
ability to no:mz:\ Enw and'ship-your items
securely, It’s what we call'our Pack & Ship
Guarantee: And inithe .mm.:é_mﬁ..aﬁam\ it’s peace
of mind: one less worry :: G mam.z business

owner like <oc
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COUNT ON THE UPS STORE®

Pack & Ship Guarantee®

When we pack and ship your items using materials

purchased from The UPS Store®, we'll cover the cost of

packing and shipping plus the value of your items, if
lost or damaged.

Certified Packing Experts**

Our Certified Packing Experts are professionally
trained with the know-how to correctly pack and
ship your items securely.

Custom Packing Solutions
Whether your package is small, over-sized, heavy,

odd-sized or fragile, we can ship it with tailored
solutions suited to any business need.

Online Package Tracking

You can track all of your UPS® packages online so
you know when packages will arrive.

Packaging Materials & Supplies

We stock a complete range of packaging supplies
and materials, including envelopes, boxes, bubble
cushioning, tape and more.

Shipping Options

We can meet the needs of customers all over the
world, and get your packages where they need
to be with domestic and international shipping,
including:

- UPS Next Day Air®

» UPS 2nd Day Air®

» UPS® Ground

+ UPS International

SMALL BUSINESS OWNERS.

Thanks to The UPS Store®
my custom-made pies got
a custom solution.

Sandy Poehnelt, Owner of the Right Slice in Kauai

“Can you ship _o_a_m of your Paradise Pies to
the mainland?“

Wihile |- was flattered when | first heard this
question, I really didn't know the answer. So |
went to The UPS Store.

The people here understood. that my handmade
- ples were a unique item. And they were willing
(0 create a custom solution.to get them (o their
destination &wm.‘_\

s sure piceto know: my: shipments will
be aniving as pies, not cobbler, thousands

_ of miles away;



YOUR SHIPPING HEADQUARTERS.

e're here tolhelp with m.<m1m€ of small
husiness shipping solutions.

+ Certified Packing Experts®

+ Custom Packing Solutions

+ Online Package Tracking

- Packaging Materials & Supplies

« Shipping Options

A *_
_

'SHIPPING
SOLUTIONS

UNITED PROBLEM SOLVERS:'

Stop in and ship out confidently at your
locally owned The UPS Store®.

_ Shipped with confidence.

More ways The UPS Store® can help.

Looking for even more resources for your small
business? Visit Small Biz Blog at the link below
and find tips to help you and your business.
Prioritizing your time, driving retail sales, writing
marketing plans, managing employees, and more.
It's all there, ready to help your small business.
Check it out today: upsstore.com/blog

Like being informed?

Sign up for email today. Visit theupsstore.com

*Certified Packing Experts not available at all locations.

The UPS Store® locations are independently owned and operated by franchisees of
The UPS Stare, Inc. in the USA and by its master licensee and its franchisees in Canada.
Services, pricing and hours of operation may vary by location.




owner, you'l find <o_:mm: having to wear many
different hats. But don't think you have to do it
all.on your own.

[he UPS Store " is'a professional shipping
resource ready. to help: The UPS Store Certified
Packing Experts™" are confident in their ability
to ship your item securely. That's one‘less éoi
for a small business owner like you.

COUNT ON THE UPS STORE®

Certified wmn_a:.m Experts®

Our Certified Packing Experts are professionally trained
with the know-how to correctly pack and ship your
items securely.

Online Package Tracking

You can track all your UPS® packages online so you know
when the package will arrive.

Shipping Options

We can meet the needs of customers all over the world,

and get your packages where they need to be with our range
of domestic and international shipping options including:

UPS Next Day Air® Early
Delivery commitment: Next business day
- Delivery as early as 8 am
* Ideal when your shipment must be there for the start of the
business day

UPS Next Day Air®
Delivery commitment: Next business day
* Delivery typically by 10:30 am
+ Ideal for shipments that must arrive early in the
business day

UPS Next Day Air Saver®
Delivery commitment: Next business day
+ Delivery by end of day

* Guaranteed next-day delivery

UPS 2nd Day Air A.M.®
Delivery commitment: 2 business days
* Delivery as early as 10:30 am
+ Guaranteed, second business day delivery

UPS 2nd Day Air®
Delivery commitment: 2 business days

* Delivery typically by end of day
= Ideal for shipments that do not need overnight service

UPS 3 Day Select®
Delivery commitment: 3 business days
« Delivery by end of day
* An ideal mix of economy and guaranteed delivery

UPS$®Ground
Delivery commitment: 1-5 business days
+ Delivery based on distance to destination
+ With guaranteed delivery, know in advance when your shipment will arrive

UPS International
See associate for guarantee details, service availability, and time commitments
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SMALL BUSINESS OWNERS.

Thanks to The UPS Store®
my custorn-made pies got
a custom solution.

Sandy Poehnelt, Owner of the Right Slice in Kauai

“Can you ship one of your Paradise Pies to
the mainland?”

While' I was flattered when' | first heard this
question, [ really didn't know: the answer. So |
went to The UPS Store.

Ihe people here understood that my handmade
pies were a unique item. And they were willing
to create a custom solution to get them to their
destination safely.

It's sure nice to know my: shipments will
be arriving as pies, not cobbler, thousands
of imiles away.



